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Colusa, Sutter and Yolo Regional Child Support Agency 
Leadership Advisory Committee 

Meeting Agenda 
 

Thursday June 11, 2026 

2:00 - 3:30 pm
 

Participants, staff, and the public will participate in this meeting at any of the four in- 
person locations listed below, via teleconference or otherwise electronically at their option 
as allowed by the Brown Act teleconferencing requirements [Gov. Code § 54953(b)].  

Remote Audio and Video Meeting Participation 

Please use this link to join the meeting from your computer or smartphone: 

https://yolocounty.zoom.us/j/89824383000?pwd=J7Yeiai9mQ4R8l6fXJCon8Vy572fZm.1 
Passcode:413113 

 Phone one-tap: 
+14086380968,,89824383000# US (San Jose) 
+16694449171,,89824383000# US 

Join via audio: 
+1 408 638 0968 US (San Jose) 
+1 669 444 9171 US 
+1 669 900 6833 US (San Jose) 
+1 253 205 0468 US 
+1 253 215 8782 US (Tacoma) 
+1 346 248 7799 US (Houston) 
+1 719 359 4580 US 
+1 301 715 8592 US (Washington DC) 
  

https://yolocounty.zoom.us/j/89824383000?pwd=J7Yeiai9mQ4R8l6fXJCon8Vy572fZm.1
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In Person Meeting Participation Options 

Colusa Sutter Yolo Regional Child Support (Woodland office) 
100 West Court Street 
Woodland, CA 95695 

Yolo County Administrative Office 
625 Court Street, Room 204  
Woodland, CA 95695 

Sutter County Administrative Office/Board of Supervisors 
1160 Civic Center Boulevard, Suite A 
Yuba City, CA 95993 

Colusa County Administrative Office 
547 Market Street, Room 102  
Colusa, CA 95932 

 

General Agenda 

1. Call to Order, Roll Call  

2. Consider Approval of Agenda 

3. Public Comment 
a. Submit written public comments to childsupport@csy.cse.ca.gov.  E-mails are 

distributed to the Leadership Advisory Committee (LAC), and support staff. 
To ensure the LAC has the opportunity to review information prior to the 
meeting, please send e-mails by 10:00 AM on the meeting date. You can find 
a link to our Public Comment Policy here:  

https://www.colusasutteryolochildsupport.gov/home/showpublisheddocume
nt/85092/638877349099430000 

b. Live remote public comments: 
i. Device with microphone: Press the “raise a hand” button. 
ii. Phone: Press *9 to indicate a desire to make comment 

Support staff will call you by your name or phone number when it is your 
turn to comment. Speakers will be limited to no more than three minutes and 
will be asked to state their name for the record. 

https://www.colusasutteryolochildsupport.gov/home/showpublisheddocument/85092/638877349099430000
https://www.colusasutteryolochildsupport.gov/home/showpublisheddocument/85092/638877349099430000
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Consent Items 

4. Approve the minutes of November 21, 2025, Leadership Advisory Committee 
Meeting 

5. General Update – Natalie Dillon 

6. Accessibility – Natalie Dillon 

7. Performance Planning – Lindsey Tillman 

Discussion Items 

8. RCSA Financial Update – Amanda Battles 
 

9. Leadership Advisory Committee Comments and Discussion 

10.  Adjourn 

 

NOTICE If requested, this agenda can be made available in appropriate alternative formats 
to persons with a disability, as required by Section 202 of the Americans with Disabilities 
Act of 1990 and the Federal Rules and Regulations adopted in implementation thereof. 
Persons seeking an alternative format should contact the Leadership Advisory Committee 
for further information. In addition, a person with a disability who requires a modification 
or accommodation, including auxiliary aids or services, in order to participate in a public 
meeting should telephone or otherwise contact the Leadership Advisory Committee 
support staff as soon as possible and preferably at least 72 hours prior to the meeting. The 
Leadership Advisory Committee support staff may be reached at 530-509-3791, via email 
at childsupport@csy.cse.ca.gov or at the following address: Colusa, Sutter and Yolo 
Regional Child Support Agency, 100 W Court St, Woodland, CA 95695. 

mailto:childsupport@csy.cse.ca.gov
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Meeting Minutes 
Friday, November 21, 2025 

10:00 AM– 11:30 AM 

This meeting occurred via teleconference compliant with the requirements of the Brown 
Act. The recording of this meeting can be viewed here. 

LAC Members 

Janice Bell Colusa County 
Supervisor 

Marcos Kropf Colusa County 
Interim Administrative Officer 

Mike Ziegenmeyer Sutter County 
Supervisor 

Steven M. Smith Sutter County 
Administrative Officer 

Lucas Frerichs Yolo County 
Supervisor 

Michael Webb Yolo County 
Administrative Officer 

General Agenda 

1. Call to Order, Roll Call

Meeting started 10:04 am.
Roll called at 10:04 pm. LAC members present were:
Colusa County Supervisor Janice Bell.
Interim Colusa County Administrative Officer Marcos Kropf.
Sutter County Supervisor Mike Ziegenmeyer
Sutter County Administrative Officer Steve Smith (arrived after roll, at 10:07am).
Yolo County Supervisor Lucas Frerichs.

https://youtu.be/4SuaWbiEjwY?si=IceGTunOGeqg4uDc
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Yolo County Administrative Officer Michael Webb  
Also present were: 
Colusa Sutter Yolo Regional Child Support Agency 

Director Natalie Dillon. 
Assistant Director Amanda Battles. 
Program Manager Marin Vogan. 

2. Consider Approval of Agenda

10:05 am, Director Dillon requested motion to approve the agenda.

MOVED BY: Frerichs/SECONDED: Kropf.
AYES: Bell, Kropf, Ziegenmeyer, Frerichs, Webb.
NOES: None.
ABSTAIN: None.
ABSENT: Smith.

3. Public Comment

10:06 am, No live public comment via callers / online chat. No comment received
via other correspondence before meeting start.

Approval of Consent Agenda 

10:06 am, Director Dillon requested motion to approve Consent Agenda. 

MOVED BY: Webb / SECONDED: Bell. 

AYES: Bell, Kropf, Ziegenmeyer, Smith, Frerichs, Webb. 
NOES: None. 
ABSTAIN: None. 
ABSENT: None. 
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Consent Items 

4. Approve the minutes of the June 5, 2025, Leadership Advisory Committee
Meeting

5. General Update – Natalie Dillon

6. Financial Update – Amanda Battles

Discussion Items 

7. Performance Planning – Amanda Battles

The agency provided an overview of its performance for the recently completed
federal fiscal year, noting that last year leadership identified several key areas for
improvement and developed metrics that would have the greatest impact on
customers and the community. The first performance goal discussed was the time
to order, which measures how quickly child support cases move to an established
order so payments can begin. The agency set a goal of 93 days but ended the
year at 115 days. Although the goal was not met, the agency continues to
perform better than the statewide average of 140 days.

The agency also reviewed its performance in processing new cases. It achieved 98
percent compliance for the fiscal year and improved its order establishment rate
from 90.9 percent the previous year to 91.1 percent this year. While no specific
goal had been set for this measure, the year‑to‑year improvement was
highlighted as a positive trend. Parentage establishment was also reviewed. The
agency set a goal of 3 percent and ended at 4.16 percent, slightly below the prior
year’s 4.21 percent. Although the goal was not met, performance remained
consistent.

Director Dillon clarified that “FPM” refers to Federal Performance Measures, of
which there are five. The measure referenced in the discussion was FPM 2, which
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focuses on order establishment. The agency then reviewed its progress on review 
and adjustment cases, also known as modifications. These cases must be 
completed within 180 days when a change in circumstances requires an 
adjustment to an existing order. Last year, the agency had a higher number of 
cases out of compliance, but as of August 15, 2025, only two cases remained 
outside the required timeframe. Staff have been using Tableau dashboards 
provided by the state to track progress and support supervisors in monitoring 
performance.  

The agency then discussed FPM 3, which tracks the collection of current child 
support. The goal was to reach 70 percent by September 2025. In September 
2024, the agency was at 67.2 percent, and by September 2025, it had reached 
69.1 percent. Although the goal was not fully met, leadership expressed pride in 
the progress made. For FPM 4, which tracks the collection of arrears or past‑due 
support, the agency exceeded its goal. It achieved 62.3 percent, surpassing both 
the prior year’s 61.6 percent and the internal goal of 61.5 percent. 

CAO Webb asked whether federal performance measures are set at the federal 
level. Assistant Director Battles explained that the goals are internally set, as they 
reflect areas where the agency can influence outcomes. Director Dillon added 
that while the federal government does not set the goals, it does create a 
competitive incentive process in which states can earn funding based on 
performance. California generally performs well in these measures, with the 
exception of cost effectiveness. 

A slide was presented showing total collections for the year. Although no specific 
goal had been set, collections increased by approximately $400,000. These 
collections come from various sources, including income withholding orders, 
voluntary payments, and tax intercepts. 

The agency then reviewed its outreach efforts and its goal to increase 
engagement with “New Nevers” families who have never received public 
assistance by more than 10 percent. Data presented showed that families 
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currently or previously on assistance have the highest participation levels. The 
agency sees significant opportunity to reach families who have never been on 
assistance and may be unaware of available services. In California, only one in 
nine families with child support cases are served by local child support agencies, 
compared to one in six nationwide. Staff have been actively seeking new 
outreach opportunities, participating in community events, expanding social 
media efforts, and distributing resources such as the “My Sticker” calendar. The 
agency also introduced the “Child Support Sentinel” on social media as a creative 
way to promote services. 

Several challenges were noted, including declining birth rates in Colusa, Sutter, 
and Yolo counties. These demographic shifts reduce the number of potential new 
cases. Despite this, the agency continues to invest in outreach and community 
engagement. 

Director Dillon discussed the decline in total caseloads from 2022–2023 to 2024–
2025. A major factor in this decline was a new state policy requiring the closure of 
foster care cases to help families retain resources and support reunification. This 
policy resulted in the closure of approximately 700 cases. The number of “never 
assisted” families has remained stable, which the agency views as a positive 
indicator that families value the services provided and choose to keep their cases 
open. 

The agency also described its participation in a statewide pilot program involving 
all three local courts. The pilot focuses on engaging family law judges to refer 
litigants who do not yet have a child support case. To support this effort, the 
agency developed QR codes linking to order registry forms and created a 
simplified, mobile‑friendly application that can be completed quickly, even from a 
courtroom. Staff are now present in family law courtrooms to assist litigants with 
accessing forms and applying for services. The agency is tracking data from this 
pilot, and the state has expressed strong interest in the results. 
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Looking ahead to the 2025–2026 federal fiscal year, the agency plans to continue 
evaluating what strategies are working and where adjustments are needed. It 
hopes to expand the use of electronic filing to improve time to order and is 
preparing for new customer interview requirements that may introduce learning 
curves. Director Dillon also discussed the upcoming implementation of FEM, 
which will require additional contacts and more detailed data collection, 
particularly when income information for the obligated parent is unavailable. FEM 
is expected to slow the case‑opening process, and the agency anticipates that 
meeting its goals in this area may be challenging. However, FEM is designed to 
support more accurate orders and increase parent engagement, and the agency 
remains committed to improving performance despite the expected delays. 

8. Leadership Advisory Committee Comments and Discussion

10:39 am, Director Dillon opened the discussion to all committee members for
questions, comments, or input.

• Interim Colusa County CAO Kropf mentioned that this will be his only LAC
meeting as Joshua Pack will be starting as the new Colusa County CAO
effective December 1, 2025.

• Colusa County Supervisor Bell wanted to provide an update on the Tri-
county Community Action Partnership for foster youth through the Colusa
County Office of Education. They have $1000 a year in grant money for
activity costs, including gym memberships, they have clothing and care
kits, social and emotional programs in the schools. They have two high
school students recently completed their RN program. But that's
wonderful for, opportunity for foster youth and, other disadvantaged
youth.

• CAO Webb commended the CSY Agency on the presentation and
performance.

9. Adjourn
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10:43 am, Director Dillon requested a motion to adjourn the meeting. Interim 
CAO Kropf motioned to adjourn. Supervisor Frerichs seconded motion. Votes 
approved. 
MOVED BY: Kropf / SECONDED BY: Frerichs. 
AYES: Bell, Tyler, Kropf, Smith, Frerichs, Webb. 
NOES: None. 
ABSTAIN: Ziegenmeyer 

Meeting adjourned 10:44 am. 

NOTICE If requested, this agenda can be made available in appropriate alternative 
formats to persons with a disability, as required by Section 202 of the Americans with 
Disabilities Act of 1990 and the Federal Rules and Regulations adopted in 
implementation thereof. Persons seeking an alternative format should contact the 
Health Council Secretary for further information. In addition, a person with a disability 
who requires a modification or accommodation, including auxiliary aids or services, in 
order to participate in a public meeting should telephone or otherwise contact the 
Leadership Advisory Committee support staff as soon as possible and preferably at least 
72 hours prior to the meeting. The Leadership Advisory Committee support staff may be 
reached at 530-661-2832, via email at childsupport@csy.cse.ca.gov or at the following 
address: Colusa, Sutter and Yolo Regional Child Support Agency, 100 W Court St, 
Woodland, CA 95695. 
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To: RCSA Leadership Advisory Committee 

From: Natalie Dillon, Regional Director 

Subject: General Update (Agenda Item #5) 

Date: June 11, 2026  

Guideline Calculator 

The California Child Support program requires local child support agencies (LCSA) to use an 
internal guideline calculator (GLC) to establish and modify child support. The GLC is embedded 
in the California child support system, CSE. As federally required, the California Department of 
Child Support Services (DCSS) is required to maintain a federally certified system that includes a 
GLC certified by the Judicial Council of California (JCC).  

Late last year, DCSS did not meet the JCC required deadlines to update the GLC with tax 
changes in Quarters 3 and 4, HR1, SB 711 (affecting spousal support) or changes to the 
California Rule of Court (affecting the allocation of child support add on’s). As a result, the 
internal CSE GLC was out of compliance and the JCC officially revoked certification at their 
public meeting December 12, 2025. During that same meeting, the JCC also revised the 
California Rules of Court to allow LCSAs to use an external calculator when the internal 
calculator is not available, previously impermissible. There are several child support guideline 
calculators on the market, also certified by the JCC, generally used by the private bar. DCSS 
selected XSpouse for use by California LCSAs and the RCSA downloaded the software for staff’s 
use. 

The internal calculator is tied to significant automation, legal processing and forms in CSE. 
Although appreciative of the JCC’s willingness to allow us to use an external calculator, using an 
external calculator required significant training, system workarounds and impacted e-filing with 
the courts. Using XSpouse requires each LCSA to develop and implement new case processing 
workflows, training and to incorporate second level reviews to ensure accuracy. The JCC had 
another deadline of March 31, 2026, for all certified calculators. Xspouse updated their code as 
required by the JCC by March 31, 2026, requiring each LCSA to redownload and retrain staff on 
the updated tax changes. All of this has created delays and backlogs, including at the RCSA.  

The Colusa, Sutter and Yolo Superior Courts received communication directly from the JCC and 
the from the RCSA, communicating the larger issue, addressing workflow changes, impacts to e-
filing and forms in our quarterly round tables with the courts.   
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DCSS has continued to work on the code to address the tax changes, yet the GLC is not certified 
and available for use.  Several LCSAs, including the RCSA, have tested the GLC as new code is 
added, comparing results with XSpouse, and continue to find discrepancies. These 
discrepancies have been reported to DCSS. The California Child Support Association (CalCSA) 
created a multi county workgroup, including the RCSA, to explore the discrepancies to help 
identify the root causes and expedite the ultimate code fixes and certification of the GLC. It is 
unclear at the time of writing, when LCSAs will return to using an updated internal GLC. 

Most importantly, in addition to the workload and operational impacts noted above, it is 
anticipated that not having an internal certified calculator will have a direct impact on the 
performance of local child support agencies, and ultimately families. Specifically, we expect to 
see impacts on our time to order and time to first payment metrics. We also expect to see 
impacts to our order establishment federal performance measure outcomes. Declining federal 
performance would impact DCSS ability to compete for a share of federal incentive dollars.   

CalCSA is advocating on our behalf and is in communication with DCSS and the California Health 
and Human Services Agency (CalHHS) and has requested that LCSAs be held harmless from all 
audit and compliance findings as well as potential funding impacts. The RCSA continues to 
diligently work to mitigate the impacts on processing times and compliance requirements. 

Colusa Office Hours   

The RCSA modified the office hours of our Colusa location to 9:00 – 4:00 Monday through 
Friday effective March 2, 2026. Given the office has few staff assigned to the location, when 
coverage was needed from either Woodland or Yuba City, staff were not arriving until 9:00 and 
needed to leave early to be back to their home office before the end of their shift to avoid 
overtime. This ran the risk of being open to the public with only one staff person working, while 
another was in route. The change of hours was made to ensure the safety of staff and that 
there are always at least two staff on site during hours we are open to the public. Colusa office 
coverage is an issue we will need to continue to watch as staffing patterns change. 

Signage was placed on the door; notice was made on social media and on our website. All staff 
and our call center was also notified.  The Yuba City and Woodland office hours remain the 
same. 

Colusa Lease  

The lease with Ralph L. Keeley for the Colusa child support office was approved by the Yolo 
County Board of Supervisors on May 5, 2026, to extend for one year, with an option for one 
additional year through June 30, 2028. 
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Program Related Legislation and Policy 

AB 747 Service of Process Accountability, Reform and Equity (SPARE) Act 

AB 747 Service of Process Accountability, Reform and Equity (SPARE) Act was signed into law 
and implements in January 2027 impacting how the RCSA staff and our contractor serve legal 
documents. The bill strengthens procedural protections for defendants by increasing 
accountability for process servers, clarifying the standard for substituted service, requiring 
photographic documentation of service and enhancing access to post judgment relief when 
service was unlawful. Amongst other requirements, the proof of service shall include one or 
more photographs of the site of each effected or attempted service. Each photograph shall 
contain a readable stamp that establishes and automatically records the date, time, and global 
position system (GPS) coordinates of the effected or attempted service.  

The California Child Support program also must adhere to Family Code §17212 (b)(3) which 
mandates that the LCSA shall not disclose the address where service of process was 
accomplished. This law specifies that the LCSA retains the address information and does not file 
it with the court but is only released upon an order from the court. It is the intent of the RCSA 
to apply this same logic to proof of service pictures and GPS coordinates, pending legislative 
clean-up to adhere to the important tenants of confidentiality.  

Passport Revocation 

On May 7, 2026, State Child Support Directors received notice from the Office of Child Support 
Enforcement (OCSE) indicating that starting May 8th, the Department of State (DOS) began 
exercising a permissive federal authority to revoke otherwise valid US passports held by 
individuals who owe more than $100,000 in child support. As of June 1, 2026, the DOS intends 
to pursue revocation for passports held by parents paying support who owe an aggregate of 
$75,000 or more in child support. According to the DOS, the passport holder is notified via 
letter or email after the DOS has revoked the passport. There is no administrative appeals 
process, and the full amount of child support arrears must be paid in full, with limited 
exceptions.  The letter also states that any attempt to use a US passport that has been revoked 
is a felony. If the passport holder is abroad at the time of revocation, they are instructed to see 
the US Embassy or Consulate for guidance. The federal website notes this enforcement tool will 
be used for all parents owing more than $2,500 in past due child support. It is unclear the 
magnitude of the impact to the obligor parents in our area, though we anticipate as the 
threshold lowers, we will have increased contact from affected parents. 
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The California Child Support program has historically been able to deny application or renewal 
of a passport. Since passports are generally good for 10 years, our impact from an enforcement 
perspective was limited. The new federal approach is to also revoke an existing passport and 
not wait until renewal – which will have significantly more impact, particularly if the arrears 
threshold is as low as $2,500. Although we have data on child support arrears balances, at the 
local and state level we do not have passport information. To give some perspective, we have 
over 300 parents who owe in excess of $100,000 in past due child support. The match occurs at 
the federal level.  

Advertising on KCRA 

The RCSA partnered with local child support agencies (LCSA) in the KCRA market area to 
produce digital marketing materials for the child support program. Participating LCSAs were the 
RCSA, Plumas, Yuba, Central Sierra (Calaveras, Tuolumne, Alpine and Amador), Sierra Nevada, El 
Dorado, Placer, Butte, Solano, Stanislaus, San Joaquin, and Sacramento.  

• Long Video  Link: https://youtu.be/W8HMroRKL00
• Short Video Link: https://www.youtube.com/watch?v=RpmlSKyuQKo
• Spanish Video Link: https://youtu.be/HJs3ZeNhtao

• ArticleLink: https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/

Tech Refresh 

The CA DCSS is responsible for providing technical equipment/hardware refresh for all 
California LCSAs. The tech refresh schedule was created prior to regionalization so our staff 
hardware update is staggered. Staff who have “option 1” devices, assigned to the Colusa and 
Sutter offices will be receiving updated computers and devices this calendar year. The RCSA 
analyst is working closely with DCSS to facilitate this happening in early summer.  

Fatherhood Questionnaire 

The RCSA along with several Yolo County Departments including First Five, HHS and several 
partner agencies such as Yolo County Children’s Alliance, Empower Yolo, Yolo Crisis Nursery, 
Communicare+Ole, RISE, Native Dads and more, have engaged to create the Yolo Fatherhood 
Collaborative. This team is working to share information about existing resources for fathers, 
assess community needs, and when possible, develop new programs in support of fathers and 
families.  

https://www.youtube.com/watch?v=W8HMroRKL00
https://www.youtube.com/watch?v=RpmlSKyuQKo
https://www.youtube.com/watch?v=HJs3ZeNhtao
https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/
https://www.youtube.com/watch?v=W8HMroRKL00
https://www.youtube.com/watch?v=RpmlSKyuQKo
https://teams.microsoft.com/l/message/19:b14dbaa828c64ec4a8ce66331a43e0c3@thread.v2/1780091236445?context=%7B%22contextType%22%3A%22chat%22%7D
https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/
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One of the first projects this group focused on is the development of a questionnaire for fathers 
to complete to identify gaps in services and inform the creation of various supports and/or 
services. The questionnaire is in English and Spanish, is intended for Yolo fathers, regardless of 
income or whether they currently receiving services. The questionnaire will be available until 
we have about 100 responses. From there, the group will work to see how to develop and or 
connect men with the desired services, including child support.  

Casa de Esperanza   

During the March 2026 All Staff Meeting, leadership from Casa de Esperanza and Hope Haven 
shared information about their organization and services available to Yuba, Sutter and Colusa 
counties. They serve survivors of domestic violence, child and elder abuse and human 
trafficking. After All Staff, our Establishment Team toured their space and met with their staff, 
creating an arrangement where we can work to ensure survivors have access to the services 
needed to remain safe and pursue financial independence through child support. We are 
working to mirror the arrangement made with Empower Yolo, which has worked very well.  

Training  

We are excited to share that five of the RCSA staff were asked to speak at the 2026 California 
Child Support Association (CalCSA) conference in May 2026. 

Magali Butkovic – Engaging Customers Differently with FEM 

Anne Glanzer – Building Partnerships for Mutual Benefit: How LCSAs Can Work with the 
Private Bar 

Marin Vogan – Climbing the Ladder: Real Stories, Real Strategies, Real Advancement 

Marin Vogan and Miroslava Butkovic – From Connection to Collaboration   

Natalie Dillon – Building Leadership in Californias Child Support Program 

We were proud to represent the Colusa Sutter Yolo communities.  

https://forms.gle/dML7n7Kizcd7ZA7V9
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To:   RCSA Leadership Advisory Committee  

From:   Natalie Dillon, Regional Director 

Subject:  Accessibility Requirements (Agenda Item #6) 

Date:  June 11, 2026  

ADA Website 

County governments in California must comply with both federal and state digital accessibility 
laws to ensure their websites and digital services are accessible to individuals with disabilities. 

In April 2024, the U.S. Department of Justice (DOJ) finalized new rules under the Americans 
with Disabilities Act (ADA) Title II, establishing Web Content Accessibility Guidelines (WCAG) 2.1 
Level AA as the technical standard for digital accessibility across all state and local government 
digital services for which there was a compliance deadline of April 24, 2026, for public entities 
serving more than 50,000 people.  
The DOJ has extended compliance deadlines for the Title II ADA web and mobile app 
accessibility rule by one year. Under a 2026 Interim Final Rule, (Link: 
https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-
compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web) larger 
public entities (population 50,000+) have until April 26, 2027, while smaller entities (under 
50,000) have until April 26, 2028. Furthermore, the U.S Department of Health and Human 
Services (HHS) issued an Interim Final Rule granting a one-year extension until May 11, 2027, to 
meet the same WCAG standards. 

The RCSA undertook an extensive review and updated our website and social media to achieve

compliance with the updated standards. The RCSA’s website 

(https://www.colusasutteryolochildsupport.gov/home) is on
a Granicus platform and includes access to Site Improve, which is a software as a service that 
provides a suite of tools designed to enhance the quality, accessibility, and performance of 
website and digital content. Site Improve provides a dashboard with accessibility reporting and 
analysis. Using this tool we have been strategic in identifying the elements for improvement. 
Our site now has an accessibility score above the industry benchmark, at nearly 90%. We have 
added language to the RCSA website regarding web accessibility and the ADA laws linking back 
to the Yolo County website for individuals who feel they may have experienced discrimination 
or encountered an accessibility barrier. 

In addition, Yolo County procured DocAccess for all county websites that simplifies compliance 
by automatically converting all current and future pdfs into screen reader friendly compliant 
HTML transcripts. The RCSA analyst is trained to make updates to DocAccess to correct any 
errors that result from the tool. PPaagege 1   oof f 22  

The DOJ has extended compliance deadlines for the Title II ADA web and mobile app 
accessibility rule by one year. Under a 2026 Interim Final Rule, larger public entities (population 
50,000+) have until April 26, 2027, while smaller entities (under 50,000) have until April 26, 
2028. Furthermore, the U.S Department of Health and Human Services (HHS) issued an Interim 
Final Rule granting a one-year extension until May 11, 2027, to meet the same WCAG 
standards. 

The RCSA undertook an extensive review and updated our website and social media to achieve 
compliance with the updated standards. The RCSA’s website is on a Granicus platform and 
includes access to Site Improve, which is a software as a service that provides a suite of tools 
designed to enhance the quality, accessibility, and performance of website and digital content. 
Site Improve provides a dashboard with accessibility reporting and analysis. Using this tool we 
have been strategic in identifying the elements for improvement. Our site now has an 
accessibility score above the industry benchmark, at nearly 90%. We have added language to 
the RCSA website regarding web accessibility and the ADA laws linking back to the Yolo County 
website for individuals who feel they may have experienced discrimination or encountered an 
accessibility barrier.  

https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web
https://www.colusasutteryolochildsupport.gov/home
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Some changes were made to the RCSA Leadership Advisory Committee (LAC) portion of the 
RCSA website creating an archive of previously posted materials. Going forward, we plan to 
continue to have virtual meetings and will ensure live stream captioning is on. We will continue 
to post LAC meeting materials, ensuring they are accessible and compliant; however, we do not 
plan to continue to post links to our recorded meetings commencing with our June 2026 
meeting. Meeting minutes will continue to be produced, and draft minutes will be posted 
following each meeting and in advance of the next meetings packet. If LAC members, or 
members of the public are interested in transcripts, requests can be made to the RCSA, and 
they will be provided as requested.   

The RCSA engages in paid and organic advertising which are also included in the new 
accessibility requirements. We have worked closely with our contractor to ensure that social 
media posts, videos, and advertising are compliant. 
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To:   RCSA Leadership Advisory Committee  

From:   Lindsey Tillman, Regional Program Manager 

Subject:  Performance Update (Agenda Item #7) 

Date:  June 11, 2026 

FFY 25/26 Performance Strategy  

At the November 2025 meeting, the Annual Performance Strategy for Federal Fiscal Year (FFY) 
25/26 was presented. We selected the following Big Picture goals that support the 5 Federal 
Performance Measures.   

 

Our team is continuously learning from our core activities and recognizing the difference our 
work makes. We have learned that by creating stability and consistency around these goals, we 
can maintain focus and drive meaningful outcomes. The areas we continue to need the most 
focus are Timely Review and Adjustments (R&A), Time to Order, Parentage, and New Case 
Processing.  We are strengthening our establishment efforts by locating and serving 
participants and expanding e-filing to more documents with the Colusa, Sutter, and Yolo courts. 
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Over this past year, we have navigated several challenges, including changes to work processes, 
updates to our internal guideline calculator, and staffing changes. These challenges have had 
direct impacts on our operations and outcomes. These changes particularly with the guideline 
updates–temporarily slowed our workflows as the agency adapted and provided training to 
staff. One benefit of these challenges is that they have allowed us to examine our internal 
processes and create greater consistency in our work and service delivery to customers.  

 

Time to Order, Parentage, and New Case Processing   

The FFY 25/26 Performance Strategy focuses on Time to Order (the amount of time from case 
opening to the establishment or a child support order) and New Case Processing. These both 
align to Federal Performance Measure (FPM) 1 (IV-D Parentage Establishment Percentage 
(PEP)) and FPM 2 (Cases with Support Orders Established). Families count on child support to 
meet the demands of everyday life. The process to establish an order can be time consuming, 
depending on a number of factors including locating the person paying support, financial 
verifications for each parent, and cooperation of both parties to name a few.  

Through March 2026, the average number of days from case opening to order was 76, while 
the state average was 87 days for the same period. This is a measurement of all cases opened in 
the current FFY from the date we open a case to the day we file an order. It’s normal for this 
number to go up during this course of the FFY but we may see a more significant increase over 
time due to Statewide challenges related to guideline calculator changes. Our goal is to stay the 
course though working towards less than 93 days at the end of the FFY.  

Stipulations can improve time to order and order establishment metrics. When parents can 
come to agreement on their order, by signing a stipulation, the order is more likely to be 
successful long term and the whole process can potentially be expedited.  While we don’t have 
a specific goal for stipulations, we do continue to track our success in this area as it does have 
an impact on the larger order process. Through February 2026, the RCSA established 56% of all 
orders via stipulations as compared to the state average which is closer to 24%. This is also an 
increase for us compared to the same time last year where we were at 39.7% 

Establishing parentage is a critical part of our establishment efforts, and its success is directly 
impacted by the time it takes to obtain orders. Through March 2026, parentage percentage for 
RCSA was recorded as 94.4%, which is over the state of average of 92.1%. Our percentage is 
expected to increase as we continue to target these cases and obtain additional orders 
throughout the FFY. This is also an improvement as compared to 92.8% in March of 2025. 
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Timely Review and Adjustments 

A review and adjustment of an existing court order can be completed when there is a significant 
enough change in circumstances for either parent. Similar to the establishment process, these 
reviews can take additional time, however we want to move them forward as quickly and 
accurately as possible. Our goal is to obtain right sized orders which are tailored to each 
parent’s actual income, ability to pay, and family circumstances. These orders ultimately 
improve compliance and collections because they encourage consistent, voluntary payments, 
reducing the need for additional enforcement actions.  

Through April 2026, the RCSA had only 4 review and adjustment cases that were out of 
compliance out of 158 total.  

 

Federal Performance Measures (FPM) – Collection on Current Support and Arrears   

Our Performance Strategy goals for Collections on Current – 71.5% or higher – and Collection on 
Arrears – 63% or higher have a direct impact on our county’s reporting for Federal Performance 
Measure 3 (FPM 3) for Collections on Current Support and FPM 4 for Cases with Collections on 
Arrears.  

Staff are focused on collections as whole and are using the 25/26 Performance Strategy as a 
way to make a concerted impact on our caseload. Supervisors have continued discussions 
during team meetings and one-on-one meetings to encourage staff to use the various data 
tools available. During this FFY, staff are now using one centralized resource to track 
performance across individuals, teams, and the agency, promoting transparency and alignment 
in our work.   

Through March 2026, the percentage of current support is 68.7%, which is currently ranked 6 in 
the state for FPM 3. For FPM 4, the percentage of collections on arrears is 54%, which is a 
current state ranking of 24. Our percentages in both areas are trending higher than at the same 
time last year.  

As part of our efforts to increase collections, we have been exploring various enforcement 
strategies. We are also meeting with other counties to collaborate and share ideas. 
Additionally, we have strengthened our training initiatives and are actively updating procedures 
to support staff in their day-to-day work.   
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Total Collections 

Through these efforts, the RCSA has collected slightly less money through April 2026 as 
compared to April 2025. However, collections per case have risen to $221 as of March 2026 vs 
$202 in March 2025.  

 

 

Conclusion 

The RCSA continues to be strategic in our approach to case management and performance. 
Timely Review and Adjustments (R&A), Time to Order, Parentage, and New Case Processing 
continue to be a central focus for staff. By continuing to evaluate our enforcement strategies 
and improving operations processes, we anticipate continued improvement in our performance 
measures. Although we collected less money in total, the average amount per case with a 
distributed collection increased. Additionally, our stipulation rate has increased by over 16% in 
the past year, which should begin impacting collections in a positive way.  
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RCSA remains committed to our ongoing focus on increasing our caseload to support local 
families. We continue to participate in multi-agency collaborations and planning efforts to 
strengthen partnerships with county service providers and community partners in Colusa, 
Sutter, and Yolo counties. Through our outreach efforts, we are proactively engaging with 
individuals in our communities to educate families on the benefits of our services. Additionally, 
we continue to explore flexible case management options to provide services to more families.  
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To:   RCSA Leadership Advisory Committee  

From:   Amanda Battles, Assistant Director 

Subject:  RCSA Financial Update (Agenda Item #8) 

Date:  June 11, 2026  

SFY 2025-26 Financial Update  

This is the final year of our regionalization, completing our transition into a single county 
budget allocated to Yolo County. All remaining Sutter employees transitioned to Yolo County in 
December of 2025. We started the 2025-2026 fiscal year off with $150,486 budgeted in Sutter 
County and $9,298,019 budgeted in Yolo County. We did budget to $232,158 in Federal 
Performance Incentive Funding (FPIF) in FY 25-26.  We do not anticipate spending FPIF and 
expect it to rollover into SFY 2026-27.  Based on the third quarter projections we are expecting 
to end this fiscal year under budget.  

 

SFY 2026-27 Financial Update 

On February 6, 2026, the California Department of Child Support Services (DCSS) issued CSSI 
Letter 26-01 Administrative and Electronic Data Processing Initial Allocations for State Fiscal 
Year 2026-27. While there is an anticipated restoration of program funding at the state level for 
SFY 2026-27, the allocation for the RCSA that was originally reduced in SFY 2024-2025 is not 
intended to be restored. However, the SFY 2026-27 CSSI letter reflects no decrease in the 
Regional Agency’s allocation.  Final allocation letters will be issued by CA DCSS, typically after 
the state budget is signed. Early indications are that our funding will remain the same as what is 
indicated in letter 26-01.  

In closing out the Sutter County budget for Child Support Services, it was added to the CAO 
Recommended Budget Book to list appropriations at $0, which is a decrease of $150,486 (-
100%) compared to the FY 2025-26 Adopted Budget. The decrease in overall allocation is 
related to Child Support Regionalization. No FTE’s will remain in Sutter County.  All funding for 
this budget is provided through State and Federal sources and there was no impact to the 
Sutter General Fund.   
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For FY 2026-27 the department has $540,358 available in FPIF in addition to our Administrative 
and EDP allocations.  This is a $77,056 increase over the prior year.   The proposed budget for 
our department includes the full amount of FPIF for FY 2026-27 available to us.   

Departmental proposed budgets have been submitted to Sutter and Yolo counties totaling 
$9,756,205 for the region but subject to change. The chart below shows how our county 
budgets have changed over time as we have moved through our regional journey. 

 

 

 

 

 

 

 

 

 

We reallocated 1.5 positions allocated to Sutter County for the first half of SFY 2025-2026, 
including 0.5 FTE Child Support Specialist II, 0.5 FTE Office Assistant III, and 0.5 FTE Account 
Clerk III. All three of these positions were budgeted half to Sutter County and half to Yolo 
County. The regional agency’s total requested FTEs for FY 2026-27 is 56. The chart below shows 
the regional agencies FTEs over time. 
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Looking to the Future  

Child Support is under the US Department of Health and Human Services, sub agency 
Administration for Children and Families in the federal budget.  There is no indication of cuts to 
Child Support in particular at the Federal level at this juncture.  Additionally, California’s May 
Revision has a positive outlook for restoring the $18 million that was reduced at the State level 
in SFY 2024-25. However, as previously mentioned, even if the $18 million is restored for the 
program, we do not anticipate seeing additional funds for the regional agency at this time.  It 
likely is not sustainable for us to continue to budget to our FPIF long term and we will need to 
continue to monitor this closely.  We are incredibly grateful for the support of each of our 
counties in favor of child support legislation. Your continued support is appreciated.  
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