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To: RCSA Leadership Advisory Committee 

From: Natalie Dillon, Regional Director 

Subject: General Update (Agenda Item #5) 

Date: June 11, 2026  

Guideline Calculator 

The California Child Support program requires local child support agencies (LCSA) to use an 
internal guideline calculator (GLC) to establish and modify child support. The GLC is embedded 
in the California child support system, CSE. As federally required, the California Department of 
Child Support Services (DCSS) is required to maintain a federally certified system that includes a 
GLC certified by the Judicial Council of California (JCC).  

Late last year, DCSS did not meet the JCC required deadlines to update the GLC with tax 
changes in Quarters 3 and 4, HR1, SB 711 (affecting spousal support) or changes to the 
California Rule of Court (affecting the allocation of child support add on’s). As a result, the 
internal CSE GLC was out of compliance and the JCC officially revoked certification at their 
public meeting December 12, 2025. During that same meeting, the JCC also revised the 
California Rules of Court to allow LCSAs to use an external calculator when the internal 
calculator is not available, previously impermissible. There are several child support guideline 
calculators on the market, also certified by the JCC, generally used by the private bar. DCSS 
selected XSpouse for use by California LCSAs and the RCSA downloaded the software for staff’s 
use. 

The internal calculator is tied to significant automation, legal processing and forms in CSE. 
Although appreciative of the JCC’s willingness to allow us to use an external calculator, using an 
external calculator required significant training, system workarounds and impacted e-filing with 
the courts. Using XSpouse requires each LCSA to develop and implement new case processing 
workflows, training and to incorporate second level reviews to ensure accuracy. The JCC had 
another deadline of March 31, 2026, for all certified calculators. Xspouse updated their code as 
required by the JCC by March 31, 2026, requiring each LCSA to redownload and retrain staff on 
the updated tax changes. All of this has created delays and backlogs, including at the RCSA.  

The Colusa, Sutter and Yolo Superior Courts received communication directly from the JCC and 
the from the RCSA, communicating the larger issue, addressing workflow changes, impacts to e-
filing and forms in our quarterly round tables with the courts.   
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DCSS has continued to work on the code to address the tax changes, yet the GLC is not certified 
and available for use.  Several LCSAs, including the RCSA, have tested the GLC as new code is 
added, comparing results with XSpouse, and continue to find discrepancies. These 
discrepancies have been reported to DCSS. The California Child Support Association (CalCSA) 
created a multi county workgroup, including the RCSA, to explore the discrepancies to help 
identify the root causes and expedite the ultimate code fixes and certification of the GLC. It is 
unclear at the time of writing, when LCSAs will return to using an updated internal GLC. 

Most importantly, in addition to the workload and operational impacts noted above, it is 
anticipated that not having an internal certified calculator will have a direct impact on the 
performance of local child support agencies, and ultimately families. Specifically, we expect to 
see impacts on our time to order and time to first payment metrics. We also expect to see 
impacts to our order establishment federal performance measure outcomes. Declining federal 
performance would impact DCSS ability to compete for a share of federal incentive dollars.   

CalCSA is advocating on our behalf and is in communication with DCSS and the California Health 
and Human Services Agency (CalHHS) and has requested that LCSAs be held harmless from all 
audit and compliance findings as well as potential funding impacts. The RCSA continues to 
diligently work to mitigate the impacts on processing times and compliance requirements. 

Colusa Office Hours   

The RCSA modified the office hours of our Colusa location to 9:00 – 4:00 Monday through 
Friday effective March 2, 2026. Given the office has few staff assigned to the location, when 
coverage was needed from either Woodland or Yuba City, staff were not arriving until 9:00 and 
needed to leave early to be back to their home office before the end of their shift to avoid 
overtime. This ran the risk of being open to the public with only one staff person working, while 
another was in route. The change of hours was made to ensure the safety of staff and that 
there are always at least two staff on site during hours we are open to the public. Colusa office 
coverage is an issue we will need to continue to watch as staffing patterns change. 

Signage was placed on the door; notice was made on social media and on our website. All staff 
and our call center was also notified.  The Yuba City and Woodland office hours remain the 
same. 

Colusa Lease  

The lease with Ralph L. Keeley for the Colusa child support office was approved by the Yolo 
County Board of Supervisors on May 5, 2026, to extend for one year, with an option for one 
additional year through June 30, 2028. 
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Program Related Legislation and Policy 

AB 747 Service of Process Accountability, Reform and Equity (SPARE) Act 

AB 747 Service of Process Accountability, Reform and Equity (SPARE) Act was signed into law 
and implements in January 2027 impacting how the RCSA staff and our contractor serve legal 
documents. The bill strengthens procedural protections for defendants by increasing 
accountability for process servers, clarifying the standard for substituted service, requiring 
photographic documentation of service and enhancing access to post judgment relief when 
service was unlawful. Amongst other requirements, the proof of service shall include one or 
more photographs of the site of each effected or attempted service. Each photograph shall 
contain a readable stamp that establishes and automatically records the date, time, and global 
position system (GPS) coordinates of the effected or attempted service.  

The California Child Support program also must adhere to Family Code §17212 (b)(3) which 
mandates that the LCSA shall not disclose the address where service of process was 
accomplished. This law specifies that the LCSA retains the address information and does not file 
it with the court but is only released upon an order from the court. It is the intent of the RCSA 
to apply this same logic to proof of service pictures and GPS coordinates, pending legislative 
clean-up to adhere to the important tenants of confidentiality.  

Passport Revocation 

On May 7, 2026, State Child Support Directors received notice from the Office of Child Support 
Enforcement (OCSE) indicating that starting May 8th, the Department of State (DOS) began 
exercising a permissive federal authority to revoke otherwise valid US passports held by 
individuals who owe more than $100,000 in child support. As of June 1, 2026, the DOS intends 
to pursue revocation for passports held by parents paying support who owe an aggregate of 
$75,000 or more in child support. According to the DOS, the passport holder is notified via 
letter or email after the DOS has revoked the passport. There is no administrative appeals 
process, and the full amount of child support arrears must be paid in full, with limited 
exceptions.  The letter also states that any attempt to use a US passport that has been revoked 
is a felony. If the passport holder is abroad at the time of revocation, they are instructed to see 
the US Embassy or Consulate for guidance. The federal website notes this enforcement tool will 
be used for all parents owing more than $2,500 in past due child support. It is unclear the 
magnitude of the impact to the obligor parents in our area, though we anticipate as the 
threshold lowers, we will have increased contact from affected parents. 
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The California Child Support program has historically been able to deny application or renewal 
of a passport. Since passports are generally good for 10 years, our impact from an enforcement 
perspective was limited. The new federal approach is to also revoke an existing passport and 
not wait until renewal – which will have significantly more impact, particularly if the arrears 
threshold is as low as $2,500. Although we have data on child support arrears balances, at the 
local and state level we do not have passport information. To give some perspective, we have 
over 300 parents who owe in excess of $100,000 in past due child support. The match occurs at 
the federal level.  

Advertising on KCRA 

The RCSA partnered with local child support agencies (LCSA) in the KCRA market area to 
produce digital marketing materials for the child support program. Participating LCSAs were the 
RCSA, Plumas, Yuba, Central Sierra (Calaveras, Tuolumne, Alpine and Amador), Sierra Nevada, El 
Dorado, Placer, Butte, Solano, Stanislaus, San Joaquin, and Sacramento.  

• Long Video  Link: https://youtu.be/W8HMroRKL00
• Short Video Link: https://www.youtube.com/watch?v=RpmlSKyuQKo
• Spanish Video Link: https://youtu.be/HJs3ZeNhtao

• ArticleLink: https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/

Tech Refresh 

The CA DCSS is responsible for providing technical equipment/hardware refresh for all 
California LCSAs. The tech refresh schedule was created prior to regionalization so our staff 
hardware update is staggered. Staff who have “option 1” devices, assigned to the Colusa and 
Sutter offices will be receiving updated computers and devices this calendar year. The RCSA 
analyst is working closely with DCSS to facilitate this happening in early summer.  

Fatherhood Questionnaire 

The RCSA along with several Yolo County Departments including First Five, HHS and several 
partner agencies such as Yolo County Children’s Alliance, Empower Yolo, Yolo Crisis Nursery, 
Communicare+Ole, RISE, Native Dads and more, have engaged to create the Yolo Fatherhood 
Collaborative. This team is working to share information about existing resources for fathers, 
assess community needs, and when possible, develop new programs in support of fathers and 
families.  

https://www.youtube.com/watch?v=W8HMroRKL00
https://www.youtube.com/watch?v=RpmlSKyuQKo
https://www.youtube.com/watch?v=HJs3ZeNhtao
https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/
https://www.youtube.com/watch?v=W8HMroRKL00
https://www.youtube.com/watch?v=RpmlSKyuQKo
https://teams.microsoft.com/l/message/19:b14dbaa828c64ec4a8ce66331a43e0c3@thread.v2/1780091236445?context=%7B%22contextType%22%3A%22chat%22%7D
https://storystudio.kcra.com/coparenting-is-hard-get-nearly-free-no-judgment-help-from-the-california-child-support-program/
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One of the first projects this group focused on is the development of a questionnaire for fathers 
to complete to identify gaps in services and inform the creation of various supports and/or 
services. The questionnaire is in English and Spanish, is intended for Yolo fathers, regardless of 
income or whether they currently receiving services. The questionnaire will be available until 
we have about 100 responses. From there, the group will work to see how to develop and or 
connect men with the desired services, including child support.  

Casa de Esperanza   

During the March 2026 All Staff Meeting, leadership from Casa de Esperanza and Hope Haven 
shared information about their organization and services available to Yuba, Sutter and Colusa 
counties. They serve survivors of domestic violence, child and elder abuse and human 
trafficking. After All Staff, our Establishment Team toured their space and met with their staff, 
creating an arrangement where we can work to ensure survivors have access to the services 
needed to remain safe and pursue financial independence through child support. We are 
working to mirror the arrangement made with Empower Yolo, which has worked very well.  

Training  

We are excited to share that five of the RCSA staff were asked to speak at the 2026 California 
Child Support Association (CalCSA) conference in May 2026. 

Magali Butkovic – Engaging Customers Differently with FEM 

Anne Glanzer – Building Partnerships for Mutual Benefit: How LCSAs Can Work with the 
Private Bar 

Marin Vogan – Climbing the Ladder: Real Stories, Real Strategies, Real Advancement 

Marin Vogan and Miroslava Butkovic – From Connection to Collaboration   

Natalie Dillon – Building Leadership in Californias Child Support Program 

We were proud to represent the Colusa Sutter Yolo communities.  

https://forms.gle/dML7n7Kizcd7ZA7V9
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