Colusa, Sutter and Yolo Regional Child Support Agency
Leadership Advisory Committee

To: RCSA Leadership Advisory Committee

From: Natalie Dillon, Regional Director

Subject: Accessibility Requirements (Agenda Item #6)
Date: June 11, 2026

ADA Website

County governments in California must comply with both federal and state digital accessibility
laws to ensure their websites and digital services are accessible to individuals with disabilities.

In April 2024, the U.S. Department of Justice (DOJ) finalized new rules under the Americans
with Disabilities Act (ADA) Title Il, establishing Web Content Accessibility Guidelines (WCAG) 2.1
Level AA as the technical standard for digital accessibility across all state and local government
digital services for which there was a compliance deadline of April 24, 2026, for public entities
serving more than 50,000 people.

The DOJ has extended compliance deadlines for the Title Il ADA web and mobile app
accessibility rule by one year. Under a 2026 Interim Final Rule, larger public entities (population
50,000+) have until April 26, 2027, while smaller entities (under 50,000) have until April 26,
2028. Furthermore, the U.S Department of Health and Human Services (HHS) issued an Interim
Final Rule granting a one-year extension until May 11, 2027, to meet the same WCAG
standards.

The RCSA undertook an extensive review and updated our website and social media to achieve
compliance with the updated standards. The RCSA’s website is on a Granicus platform and
includes access to Site Improve, which is a software as a service that provides a suite of tools
designed to enhance the quality, accessibility, and performance of website and digital content.
Site Improve provides a dashboard with accessibility reporting and analysis. Using this tool we
have been strategic in identifying the elements for improvement. Our site now has an
accessibility score above the industry benchmark, at nearly 90%. We have added language to
the RCSA website regarding web accessibility and the ADA laws linking back to the Yolo County
website for individuals who feel they may have experienced discrimination or encountered an
accessibility barrier.

In addition, Yolo County procured DocAccess for all county websites that simplifies compliance
by automatically converting all current and future pdfs into screen reader friendly compliant
HTML transcripts. The RCSA analyst is trained to make updates to DocAccess to correct any
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Some changes were made to the RCSA Leadership Advisory Committee (LAC) portion of the
RCSA website creating an archive of previously posted materials. Going forward, we plan to
continue to have virtual meetings and will ensure live stream captioning is on. We will continue
to post LAC meeting materials, ensuring they are accessible and compliant; however, we do not
plan to continue to post links to our recorded meetings commencing with our June 2026
meeting. Meeting minutes will continue to be produced, and draft minutes will be posted
following each meeting and in advance of the next meetings packet. If LAC members, or
members of the public are interested in transcripts, requests can be made to the RCSA, and
they will be provided as requested.

The RCSA engages in paid and organic advertising which are also included in the new
accessibility requirements. We have worked closely with our contractor to ensure that social
media posts, videos, and advertising are compliant.
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